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NYS DEPARTMENT OF LABOR TO REQUIRE EMPLOYERS TO PROVIDE 

INFORMATION FOR UNEMPLOYMENT  
  
On April 29, 2020 New York State Labor Commissioner Roberta Reardon called upon the state’s employers 

to provide all workers with the information that they need to file for unemployment benefits, including 

employer registration numbers, federal employer identification, and full names and addresses of employers. 

This is information that is usually found in a W2 form, a document that workers do not necessarily have 

readily available.  
  
The COVID-19 pandemic has caused record unemployment in New York. The surge of applications for 

unemployment benefits has caused the state difficulty processing the claims with several computer crashes 

and a backlog of claims. The Department of Labor (“DOL”) has attributed part of the backlog of 

unemployment claims to missing employer information.  
  
Commissioner Reardon said that “the number one reason New Yorkers’ applications are incomplete is 

because they are missing Federal Employer Identification Numbers – and today we are reminding businesses 

they are legally required to provide this information so former employees can easily file complete 

applications and access the benefits they deserve.” 
  
The DOL sent guidance to 320,000 New York employers to provide the information that’s is requested when 

a worker files for benefits.  

  
CUOMO UNVEILS COVID-19 CONTACT TRACING PLAN 

  
Governor Andrew Cuomo yesterday unveiled details of a COVID-19 plan to deploy thousands of state 

workers to trace the movements of New Yorkers that have come in close contact with individuals with 

COVID-19.  
  
The tracing efforts will be led by former New York City Mayor Michael Bloomberg. The effort will require 

anywhere between 6,400 and 17,000 tracers depending on the projected amount of cases. Governor Cuomo 

stated that tracing will be an important part of New York’s reopening efforts.  
  
As part of the efforts to trace New Yorkers that have been in contact with COVID-19 infected individuals, 

Bloomberg Philanthropies will work with Johns Hopkins University and the New York State Department of 

Health (“DOH”) to start recruiting, interviewing and training tracers that will be deployed across the tri-state 

region. Governor Cuomo said that the DOH employees and other government workers will be part of the 

tracing effort, in addition to hiring new tracers.  
  
Mayor Bloomberg said that he will be working with a staffing organization, as well as the State University 

of New York and the City University of New York to recruit and identify contact tracers. Tracers must 

complete and pass a training class developed by Johns Hopkins University which will be completed 

remotely.  
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In addition, Mayor Bill de Blasio said that the city is hiring 1,000 contract tracers with healthcare 

backgrounds to “supercharge this effort.” The Mayor also said that “the test and trace approach is going to 

change everything.”  
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